
 

February Newsletter 
 

Covid 19 vaccine 
Since 18th December we have been vaccinating our elderly and vulnerable patients against 

coronavirus. So far we have vaccinated or offered appointments to nearly all our over 70s and 

most of our clinically extremely vulnerable groups plus our care home patients and housebound. 

Our shared venue at the Oval sports centre has been a great success with patients saying it has 

been well organised and feels very safe. 

We are not taking any calls about the vaccine unless it is about an existing appointment. We are 

currently receiving a huge amount of enquiries from patients about the vaccine. Last week two 

thirds of all calls into reception were about the vaccine. This puts our phone lines under strain 

and means patients with other concerns will struggle to get through. We are hoping that the 

following information may help to answer your questions. 

Frequently asked questions: 
 

When will I be invited for my vaccine? 

 We will call you to arrange your appointment when you are eligible. We only receive a 

small allocation of vaccines each week but we have very large numbers of patients in 

each cohort. For example, we have nearly 500 patients in our clinically extremely 

vulnerable shielding group plus 600 over 70s so this is a very large cohort and we can’t 

get to everybody all at once. We kindly ask for your patience- we will contact you to book 

you in if you are eligible. 

 You will not receive your vaccine any faster by calling us and the reception team will not 

be able to answer your queries. If you do need to contact us with a query which has not 

been answered in this newsletter, please email us at wiccg.gatekeeper-n85617@nhs.net 

and we will get back to you. 

 The priority groupings for the vaccine are set out by the Joint Committee of Vaccines and 

Immunisation (JCVI) and we have to adhere to this: 

 

1.  Residents in care homes and care home staff 

2. All those 80 years of age and over and frontline health and social care workers 
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3. All those 75 years of age and over 

4. All those 70 years of age and over and clinically extremely vulnerable individuals 

5. All those 65 years of age and over 

6. All individuals aged 16 years to 64 years with underlying health conditions which put 

them at higher risk of serious disease and mortality 

7. All those 60 years of age and over 

8. All those 55 years of age and over 

9. All those 50 years of age and over 

10. All healthy under-50s  

 

Why has my friend/ neighbour been invited and I haven’t? 

 As stated above, there are far more patients in each eligible group than available vaccines 

each week so we can’t invite everyone at once. Some practices may have fewer over 80s 

on their patient list so will have moved on to their next cohort earlier than others. Please 

bear with us, you will receive your invite in good time. 

I have received a vaccine invite letter from the government. What shall I do? 

 If you have received an invite letter from the government to book in at a central 

vaccination centre you can choose to contact them or you can wait for us to contact you 

with an appointment at the Oval. We will invite all our eligible patients regardless of 

whether you have had a government invite so you can choose what is best for you. 

Can I attend without an appointment? 

 Only patients with a booked appointment can attend the vaccination clinics unless you 

are there to help someone who is booked in. We have had patients turning up without an 

appointment thinking that there will be spare doses going to waste. Please be assured 

that no vaccines are wasted. Our attendance rate is almost 100% and if someone does 

not turn up then we have a reserve list of patients who are able to be contacted at short 

notice to come in. 

I am a Carer, can I be vaccinated yet? 

 Carers in receipt of carers allowance or attendance allowance can be vaccinated at 

Clatterbridge Hospital. You will need to show proof of your allowance on arrival. A carer is 

someone who is needed by another for help with their personal care or physical or 

mental health needs. 

When will I receive my second dose of the vaccine? 

 In accordance with JCVI guidelines all second doses of the vaccine will be given 12 weeks 

after the first dose. This is so many more patients can be given protection by having their 

first dose. You will receive a good amount of protection from your first dose and the 

second dose acts as a booster to give longer term protection.  

 We will contact you to book you in for your second dose near to the time when you are 

due. This will depend on delivery dates of the vaccine so we will not be able to book you 

in until much nearer the time.  

 



Why have I been contacted by Clatterbridge Hospital for my vaccine? 

 Clatterbridge sometimes have surplus vaccines available. We may send them your details 

so they can invite you and you will receive your vaccine much faster. If you would rather 

be vaccinated by us at the Oval you can just let them know when they call and you will 

still be on our list to invite in due course. 

Is the venue accessible? 

 The Oval sports centre in Bebington is a fully accessible venue. There are also wheelchairs 

available to borrow and stewards who can help you if needed. Home visits are only 

available to those who are bed bound or who can’t leave the house at all even with help. 

Our nurse took 3 hours to vaccinate 10 patients last week on a home visit round where 

she could have vaccinated 36 patients in the same length of time at the Oval, so it is vital 

that if you can make it to the Oval with help then you please do so.  

 The Oval venue is fully Covid-secure with socially distanced waiting, good ventilation,  

hand gel and temperature checks on arrival and all staff and stewards working at the Oval 

complete a lateral flow test before entry.  

How will I be invited? 

 We are phoning patients to invite them for their vaccine. This is done via our booking 

team of staff and volunteers at the practice.  

 As we move on to the younger cohorts we will start using an online booking system called 

Accubook. More details will follow about this in coming weeks. Those who do not have a 

smartphone will be contacted by phone. 

 Please be aware of scam emails which have been circulating. If in doubt, do not click any 

links or open any attachments. 

 Please make sure your contact details are up to date. If we don’t have your correct phone 

numbers there will be a delay in inviting you. If you want to let us know of your new 

number, please go to the ‘Update your details’ tile on our website Spital Surgery Website 

We are working under extreme pressure delivering the vaccinations as well as a full service back 

in the practice so we do kindly ask for your patience. We are however, absolutely thrilled to be 

helping to protect our most elderly and vulnerable patients and are committed to rolling out the 

programme as quickly as possible. We really appreciate the fantastic feedback from patients who 

have visited the vaccine hub and it is lovely seeing everyone. 

Other Surgery News… 
 

Community Pharmacy referrals 

If appropriate, we may refer your health query to a local community pharmacy who will contact 

you with advice. This is especially useful for queries about minor ailments or medication. 

eConsult 

Our preferred method of contact is via an eConsult form which you can complete on the home 

page of our website. This gives our doctors a really good history and you will get a response by 

the end of the next working day.  

https://spitalsurgery.nhs.uk/


If you need to contact us about something which you have previously submitted an eConsult for, 

please phone us to discuss instead. 

If you are unable to go online, you can phone us in the usual way.  

Over the weekend you should contact 111 for any matters which can’t wait until Monday. 

Screening  

It is still vitally important that you attend any screening invites such as cervical smears, 

mammograms and bowel cancer tests. We have seen a drop in the number of women, 

particularly those under 30, who are attending smear tests. Smear tests are a really effective way 

of detecting early signs of cervical cancer, which is then much more likely to be treatable if caught 

early. 

Immunisations 

If you are aged over 50 and you haven’t yet had your flu jab, we can still give this until the end of 

March, while stocks last. So please get in touch if you are due yours. 

Anyone aged 70 or aged 78/79 can have a shingles vaccine. Please call the surgery to arrange an 

appointment. 

Self-care 

We are advising anyone with a long term health condition or those on a contraceptive pill to 

monitor their blood pressure at home. You can purchase blood pressure monitors cheaply from 

chemists or online.  

Diabetic Reviews 

To help manage Covid pressures we are inviting patients with diabetes for blood tests as usual, 

but rather than booking a routine review, Dr Thompson will review the results and will arrange a 

follow up if needed; but will send a text message if control is good and no changes are needed. 

Other Practice Roles 

As well as our GPs and nursing team we also have other roles associated with the practice that 

may be able to help you: 

If you would like advice on weight loss, healthy eating or staying active we can put you in touch 

with our Health Coach Georgia.  

Our Wellbeing Practitioner, Tracy Richards, is at the surgery every Friday and can help with 

practical matters such as benefits advice and filling in forms as well as offering support for those 

who are shielding or feeling lonely or vulnerable.  

In a few weeks our new Cancer Care Coordinator, Tracey Pilgrim, will be available to support 

anyone going through their cancer journey from diagnosis and beyond.  

Our team of Clinical Pharmacists are on hand to help with any medication queries you may have 

and completing medication reviews. 

 



 

 

 

 

We hope you 

stay safe and 

well.  

Best wishes, 


