
 

 

  

Summer Newsletter July 2020 

As we are sure you will appreciate, the last few 

months during COVID-19 have proven to be a very 

difficult time for all and have also been very 

challenging for Spital Surgery. 

As restrictions have been lifting and we are 

resuming more of our services, we are noticing a 

vast increase in patients contacting the practice 

and we are trying to manage the workload as 

safely as we can, given there are still risks in 

relation to COVID-19 for both patients and staff. 

In order to keep everyone safe, avoid cross-

infection and protect our vulnerable patients, we 

ask that you only enter the building for the 

following reasons: 

1. You have a pre-booked appointment 

2. You have a sample to drop off or you need 

to collect a specimen pot 

3. You require a new registration pack (ideally 

contact us if you wish for us to email this to you) 

4. You need to collect an x-ray form (only if 

you are unable to receive this electronically) 

If you have a prescription request please use the 

prescription box outside or use our online services 

or email us at: 

wiccg.spitalsurgeryprescriptionrequests@nhs.net 

As we reopen our doors, we would like to take 

this opportunity to let you know how we are 

trying to keep our patients and staff as safe as 

possible and to thank you for your support so 

far. 

Please note: 

 There is a one way system in place with the entrance and exit clearly signed on the doors 

 Please wait behind the barrier until you are called forward by a member of the team 

 Do not turn up early for your appointment 

 Only 4 people can sit in the waiting room at any time 

 You may be asked to wait outside so please be aware of weather conditions and bring an umbrella or 

coat if needed 

 You will need to make sure that you are wearing a face covering before entering 

 Please use the hand gel provided and remember to maintain social distancing 

 You may be temperature checked on arrival before your appointment 



 

  We will continue with triage by telephone and E-

Consult and will deal with most enquiries with a 

phone call or video consultation.  

E-Consult is our preferred method of 

communication because it allows you to give our 

GPs lots of information about your condition. Go 

to the Home page of our website and fill in the 

form then you will receive a response by a 

member of our team by the end of the next 

working day.  

If you are unable to use E-Consult, just give us a 

call and we will take some details from you 

instead. 

All E-Consults received will be triaged by the on-

call doctor. Acute problems will be dealt with 

first. If your query is not urgent we may contact 

you to book in for a routine telephone 

consultation the following week.  

Please be aware that Mondays are extremely 

busy so if your problem is not urgent, we would 

appreciate it if you contact us on a different day. 

If your query is urgent, please phone us on 0151 

334 4019 so we can triage your request more 

quickly. 

For general enquiries please phone us on 0151 

334 4019 or email us at wiccg.gatekeeper-

n85617@nhs.net  

For prescription queries, please email us at 

wiccg.spitalsurgeryprescriptionrequests@nhs.net 

 

How to contact us 

• Reduced footfall into the practice - lowering the risk of infection to staff and patients 

• Patients can submit an E-Consult 24 hours a day. This is often more convenient for those who work 

• All E-Consults submitted will receive a response by the end of the next working day 

• A reduction in telephone calls to the practice which should reduce telephone waiting times 

• We can ensure that patients see the most appropriate clinician for their problems which will reduce 

duplicating appointments which is a benefit for both patients and the practice 

Because of the current situation, we have all had to adapt to new ways of working and we would like to 

thank all our patients for embracing the new technology which we are now using. 

Benefits of eConsult 

mailto:wiccg.spitalsurgeryprescriptionrequests@nhs.net


 

  

Things will look a bit different when you come in. We now 

have screening up around the reception desk, a hand 

sanitising station and a one way system. We have removed 

some of the chairs to allow greater distancing for while you 

are waiting for your appointment. 

 

Surgery Changes 



 

  

We will be unable to vaccinate patients who 

are eligible for shingles and pneumonia during 

our flu clinics so we are trying to carry out 

those vaccinations first. If you are contacted to 

book in for any vaccinations, we strongly 

recommend that you attend. 

When you come in, you will see our 

reception staff looking lovely in their new 

uniforms!  

Our Finance Manager, Brian Waring (right) 

will be retiring at the end of July. Brian has 

been with us since April 2004 firstly as 

Practice Manager and later as Finance 

Manager. We wish Brian the best of luck for 

a long and happy retirement, with lots of 

opportunity to play golf and travel. We will 

all miss him very much. 

We are also saying goodbye to our registrar, 

Dr Matthew Charnock, who has been 

training with us for the past 6 months. Dr 

Charnock will be moving on to Palliative 

Care and we’d like to say a big thanks for all 

his help in what has been a challenging 

placement to say the least! 

We will be joined in August by our new 

Registrar Dr Claire Lavelle and wish her a 

warm welcome to the team. 

Congratulations to Dr Minns for the birth of 

his baby daughter, Freya. 

Tracy Richards, who many of you will know 

from our reception team, is joining us from 

the end of July as a Social Prescriber on 

Fridays. Tracy has been training with our 

Social Prescribing team, contacting many of 

our shielding patients as well as those who 

need extra support or practical advice. If 

you would like some advice from Tracy, 

please let us know. 

We will also have access to two new 

Wellbeing Practitioners, who will be able to 

offer help to encourage a healthier lifestyle, 

better diet and to become more active.  

The last few months have been really 

difficult for most people and affects us 

all in different ways. If you feel you 

need extra support, please don’t 

hesitate to let us know. 

We are currently planning how to deliver 

our flu vaccines in September and we will 

have bookable clinics added in late August. 

The format to our flu clinics will be different 

this year so we can vaccinate all our older 

and vulnerable patients as safely as 

possible. More information will follow. 



 

We understand that you may be anxious about 

seeking medical advice at this difficult time. It 

is important to know that we are still here to 

discuss any symptoms you may be worried 

about. It is particularly important that you seek 

advice if any of these symptoms could relate 

to something serious like cancer. As ever 

prompt diagnosis is vitally important.  

Symptoms to Watch For 

It is important that you contact us to discuss 

any serious symptoms. A lot of the time these 

can be discussed on the telephone and 

appointments can be arranged as needed. As a 

rule, symptoms of concern tend to be 

persistent, unusual for the person suffering 

them and they may be difficult to explain. If 

you have any of the following symptoms 

please contact us to discuss these further, by 

telephone, email or E-consult. You will not be 

wasting our time. 

 

Cancer and Coronavirus 

(COVID-19) 
Digestive Symptoms 

• Trouble swallowing 

• Weight loss 

• Persistent indigestion and heartburn 

• Change in bowel habit 

• Bloating 

 

Urinary Symptoms 

• Problems passing urine 

• Blood in the urine 

 

Respiratory symptoms 

• Persistent cough 

• Breathlessness 

• Hoarse voice 

 

Skin Symptoms 

• Changes to a mole 

• A sore that does not heal 

The list above is by no means exhaustive and so if 

you have any other symptoms that are unusual for 

you or that are causing you concern please do not 

hesitate to contact us to discuss these further. 

Adapted from: 

https://www.macmillan.org.uk/cancer-information-

and-support/worried-about-cancer/signs-and-

symptoms-of-cancer 

 

General Symptoms 

• Unexplained bleeding 

• Lumps 

• Pain 

• Extreme tiredness 

• Night sweats 

 

https://www.macmillan.org.uk/cancer-information-and-support/worried-about-cancer/signs-and-symptoms-of-cancer
https://www.macmillan.org.uk/cancer-information-and-support/worried-about-cancer/signs-and-symptoms-of-cancer
https://www.macmillan.org.uk/cancer-information-and-support/worried-about-cancer/signs-and-symptoms-of-cancer


Out of Area Patients 

We have recently conducted an audit and found that a number of patients are living outside 

our practice boundary. If you have received contact from us in June asking to re-register 

because you are out of area, this is because our Partners think it is unsafe to have patients 

on our list who we are unable to conduct home visits for and it is no longer viable for you to 

remain on our patient list.  

We work as a Primary Care Network with integrated teams, such as the community nurses, 

on a local basis and care can become disjointed if you are under another area’s team. 

Patients who live out of area are statistically more likely to miss GP appointments and 

attend out of hours clinics because it is closer to home than the surgery is. These patients 

have been given 3 months to register at another surgery which is in their locality and we 

kindly ask that this is attended to. 

Self-Monitoring 

Because it is not safe to have lots of patients coming in to surgery at the moment, we may 

ask you to provide information for us such as your weight and blood pressure readings. We 

would advise all patients to get a home blood pressure monitor which can be purchased 

fairly cheaply, but would allow us to keep an eye on your BP. This is especially important if 

you are on a contraceptive pill, you have hypertension, or other long term conditions. You 

can phone or email us with your results. 

Long Term Condition Reviews 

We have restarted more of our routine reviews. This may be done over the phone or in 

person with one of our nurses. We may send you a questionnaire before your appointment 

so you can provide us with useful information first. 

Clinical Pharmacy Team 

We work closely with our team of Clinical Pharmacists. They help us with medication 

reviews and any medication queries. They are highly trained and support our GPs to provide 

the most up to date knowledge about prescribing. Our Clinical Pharmacy Team includes 

Rocco, Henry, Katie and Natalie and they will be happy to help with any of your medicines 

queries.  

Respiratory 

Jacqui Brereton, our Specialist Adult and Pediatric Respiratory Nurse has been working hard 

supporting our patients with asthma and COPD. If you need any advice about your 



respiratory condition, you are having a flare up, or you would like help with your inhaler 

technique; please contact the surgery and arrange a chat with Jacqui. 

 



 

  

We are proud to be a part of our Primary Care Network, Healthier South Wirral. Together, our 

surgeries have achieved outstanding success and we are WINNERS of the 2020 Heart Award! 

This is in recognition of how well we have been working together in a multidiscipline group 

including other practices and community teams. There was also a special mention for the COPD 

Awareness Day which was organised and led by our Respiratory Specialist Nurse, Jacqui 

Brereton. 

You can find out more by clicking here: 

https://primarycarewirral.co.uk/wirral-pcn-awarded-with-wchc-heart-award/ 

 

We are really pleased with our results from the GP Patient Survey 2020. We came 

9th out of all Wirral practices. You can view our results here: 

GP Patient Survey Spital Surgery 

AND… 

https://primarycarewirral.co.uk/wirral-pcn-awarded-with-wchc-heart-award/
https://gp-patient.co.uk/report?practicecode=N85617


 


