
Features What is Jointly?

Home: Invite people, see who is in your 
circle, view a log of recent activity.

Profile: Store useful information about the 
person you’re looking after and access it at 
the touch of a button.

Medication Manager: Keep track of current 
and past medication for the person you’re 
caring for. Upload images to identify 
medicines quickly.

Contacts: Store useful contacts and access 
their details any time, anywhere!

Settings: Manage the settings of both your 
personal account and the Jointly circle as a 
whole.

Calendar / Appointments:  
Create appointments and events  
and invite anyone in your calendar.

Tasks: Stay on top of everything with tasks 
and lists. Add tasks and assign them to any 
member of your circle (including yourself) 
and monitor their status.

Messaging: Communicate with everyone 
in your Jointly circle at a touch of a button. 
Simply post a message or upload an image.

Notes: Create and organise notes and store 
images, sort them into categories or just 
view as a simple list.

Sharing care 
is easier when 
you do it
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Our app helps keep everyone in the loop

Designed in consultation with carers, Jointly brings 
together key features in a single tool. 
• One central place to store and share the important 

information about the person you are looking after.
• Simple, intuitive group communication to keep everyone 

informed and better connected.
• Shared calendar, task lists and medication manager 

to help co-ordinate responsibilities and organise what 
needs to be done. 

• Works across different devices: smartphone, tablet or 
home computer / laptop.

Developed by Carers UK, Jointly is a 
mobile and online app that can make 
life better for the millions of people 
looking after a loved one.

How it works
Jointly works by enabling people to set up circles of care.  

Once a user sets up a Jointly circle they can invite as many 
people as they want to share the care with them 
at no additional cost. Alternatively, they can 
use Jointly on their own to organise the 
care around someone. 

Carers can purchase a single user licence 
of Jointly, while employers and service 
providers can buy bulk licences of 
Jointly for their employees or service 
users.
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for carers for employers for services

Looking after someone? Forward thinking employer? Service provider?
Service providers (such as local authorities, carers 
centres, housing associations, GPs, etc.) are offering 
Jointly as a low cost solution to service users with caring 
responsibilities.

As a service provider you may also want to offer Jointly to 
members of your staff who are looking after a loved one.

Why is this important?
A new policy landscape means that there are real changes 
in the way that professionals and organisations will need 
to support carers. Jointly is a low cost solution that can 
help you deliver this change, reaching families and carers 
with a tool that makes sense to their every day lives.

      Jointly is an innovative product we can offer carers in 
order to support them in their caring role. It 
is especially useful for those who are juggling 
work with care and those carers who are 
sharing the care with other family members, 
friends or neighbours.

Forward thinking employers are offering Jointly as an 
employee benefit to members of staff who are caring for 
a loved one.

Why is this important?
1 in 9 people in your workforce is caring for someone who 
is ill, frail or has a disability. The majority will be between 
45-64, the peak age for caring, when many employees will 
have gained valuable skills and experience.
With fewer young people entering the job market there 
has never been a more important time to focus on the 
benefits of retaining skilled workers rather than incurring 
the costs of recruiting and retraining new staff.

      We were delighted to offer the Jointly app to our 
colleagues. Jointly is an innovative new service that 
supports carers to manage care for a loved one, which 
is very helpful  for carers who balance their caring 
responsibilities with work.

Available at jointlyapp.com and through the Apple App Store and Google Play Store.

Looking after someone can 
be complicated. Jointly helps 
me stay on top of things and 
share information easily with 
everyone involved in the care 
of my son.

Jointly makes sharing care with others easier, less 
stressful and more organised.
It costs just £2.99 to set up a Jointly circle. 

Adding others to your Jointly circle is free.

Once you’ve got your account you can log in to the app on 
your mobile, tablet, laptop or desktop computer.

• iPhone (iOS versions 6.0 and above)

• iPad (iOS 6.0 and above)

• Android devices (versions 4.0 and above)

• Most modern web browsers

For more information about Jointly, including a video, 
FAQs and user manual, just visit jointlyapp.com

Not sure if Jointly is for you? Download the app today and 
set up a demo circle for free.

Employers or service providers can purchase bulk 
licences of Jointly. We will provide you with all you need 
to allow your employees or users access the app.

Jointly for employers  
and service providers • A unique Jointly code: gives your employees or 

service users access Jointly for free
• Jointly leaflet: offers useful information on 

Jointly for perspective users
• Jointly poster: to help you promote Jointly 

within your organisation or area
• Jointly toolkit: to help you roll out Jointly.

For more information about how to purchase bulk  
licences please contact jointlyapplicences@carersuk.org

What you get:
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