[bookmark: _GoBack]Minutes of Spital Practice PPG held 3rd November 2016
Present
Margaret Harland, Mary Jordan, Steve Evans, George Rennie, Tricia Henderson , Emma Hadwin, Jacqui Brereton, Rachel Brereton-Taggart, Elaine Evans, Carmel Calvert
Apologies
Ina Saunders Jean Lewis, 
Healthwatch Presentation

[bookmark: _MON_1542713034]Elaine and Carmel from Healthwatch Wirral gave a presentation covering their role and how they can assist people in matters relating to Health and Social Care. A copy is included below. 
CCG
James Kay gave an overview of his roles as chairman of the Patients’ Voice and a non-executive director of the CCG. He also chairs the group on medical co-commissioning which will look at the way services are commissioned in the future and the role of the CCG. He reported that resources are limited and cost savings have to be made. A number of consultations will be taking place across the Borough. Details are to be found on the CCG website. 
The CCG are looking at clinical optimisation prior to elective surgery. Patients whose lifestyle may prove to be harmful to their recovery will given help to adopt a more healthy approach.
Practice Report
Emma updated the meeting on the progress of the building work at the surgery. The landlord has put a new roof and skylights on and the building is expected to be completed by Christmas.
Emma reported a major change to Phlebotomy services across Wirral. From 1st December all phlebotomy services will take place in 4 hubs across the Borough – Eastham Clinic, St Catherines Hospital, Victoria Central Hospital and Arrowe Park Walk-In Centre. There will be no appointments, however patients will need to get an order form from the surgery prior to attending..
The meeting expressed disappointment at these new arrangements citing waiting times, parking and public transport as barriers to accessing the service. Emma asked for any feedback to be sent to her.
Date of Next Meeting
15th  December 6-30pm at Charlotte house
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Is an independent organisation 



Is helping you to shape and improve all local NHS and Social Care services



Is engaging with people in our community 



Wants to make it easy for you to talk to us



Is inclusive & we want people from every part of our community to join us including people who work within the NHS and Social Health Care settings







Healthwatch Wirral







We employ are own staff and involve volunteers

We receive funding through Central Government and each local authority in England has a local HW
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Promote the voice of local people



Gather evidence from the views and experiences of patients, service users and the public.



Provide feedback based on evidence gathered 



Share good practice



Inform commissioners & service providers monthly using our monitoring on issues, concerns and praise received.



What does Healthwatch Wirral do







A key role of  Healthwatch Wirral is to promote the local consumer voice to ensure that the views of patients, service users and the public are fed into improving local health and care services.                                                                                                                                  

The primary task of  Healthwatch Wirral is to gather evidence from the views and experiences of the public about their local health and care services and to provide feedback based on that evidence.
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Information

evidence

Healthwatch Wirral

     Commissioners / Service providers

Local Health and Wellbeing Board

Healthwatch England



Any group where decisions are made  eg. Quality Surveillance Group, Clinical Commissioning Group Governing body, CT Board, WUFTH Board





This is how we report and share information and evidence with organisations. This ensures that those who make decisions about health and care services can be aware of and act and respond quickly to concerns. Healthwatch Wirral  also feeds this evidence into Healthwatch England. 
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Enter & View

Enter & View is a mandatory part of Healthwatch Wirral's work  



HWW has statutory rights to Enter & View any premises where NHS or Social Health Care is provided





Healthwatch has trained authorised reps who conduct visits. Healthwatch provides a programme of continual personal development for the reps.





Enter & View reports can be found on our website













HW cannot E&V -                                                                                                                                                                                                      1  person’s own home unless invited

2. Premises, or parts of premises used solely as accommodation for employees.   

3  Non-Communal parts of care homes.

4  Social Care Services to people under the age of 18 ( there are lots of agencies looking after children)





 All reports are scrutinised by our Quality Assurance group and Board for approval before being  sent to the public domain.
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How are Enter and View Visits different to other checks and inspections?

They are impartial

They are independent

They should complement not duplicate other services

They give providers an opportunity to have a voice too







We can provide quality assurance to Trusts or organisations who may have concerns about a ward or dept . By requesting Healthwatch to undertake an E&V we produce an unbiased independent report which can be used to support a business case for recruiting more staff etc.

HW are also involved in PLACE visits. The Patient Led-Assessment of the Care Environment (PLACE). These visits give the public, staff and patients the opportunity to be inspectors in a bid to drive improvements in care settings.                                                                         The self-assessments focus on the environment in which care is provided, as well as supporting non-clinical services such as cleanliness, food, hydration, and the extent to which the provision of care with privacy and dignity is supported. 




Healthwatch members are also involved in conducting mock CQC inspections at a local Hospital Trust.
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Quality Accounts

What is a Hospital Trust Quality Account?

A report about the quality of clinical services provided by the Hospital Trust

It is published annually by each NHS healthcare provider and made available to the public

It contains the last year’s  achievements and this year’s  aspirations









Local Healthwatch are given the opportunity each year to comment on Quality Accounts from organisations providing NHS services. Providers are required to share draft Quality Accounts with, and seek comments from, NHS England or relevant CCG, Overview and Scrutiny Committees and local Healthwatch. Statements received from these stakeholders are published in the final Quality Accounts.
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Healthwatch Wirral will use its knowledge of the local area to navigate people to support services and organisations for Health & Social Care.  

Signposting







To ensure that our signposting is as accurate and as up to date as possible we with have worked with our local CCG to gain access to the 111 directory of services as a third party supplier.
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Influencing

Healthwatch Wirral is all about local voices being able to influence the delivery and design of local services. Our aim is to have the best health and care services shaped by local needs and experiences







We are represented on the Health and Wellbeing Board, Community Trust Board and meetings at WUFTH.  We provide evidence based feedback to service providers and commissioners to support them in designing services that meet local needs.
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Communication/Engagement

We engage with the public through meetings and events.

We attend events organised by others

We use Facebook and Twitter

Tesco Community room

West Kirby One Stop shop

‘Lets Talk about Boards’

Hubs





We feedback to the public via our website, E-bulletin, outreach programme and public meetings.

We are at Tesco Community Room, Bidston – every Friday morning 10-12 – and at West Kirby One stop shop/library every Monday from 11 – 4pm. 

Lets talk about boards – we agreed a pilot scheme with some local employers to have noticeboards in areas such as kitchens where people congregate and wait . Boards will display a health or social care topic each month, information, and a monthly survey for people to comment on. 

HW hubs coming soon.
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Healthwatch Advocacy is the Independent Complaints Advocacy Service that supports people to make their NHS complaints




Complaints





This service provides practical support and information to people who want to make an NHS complaint whether the person may want to pursue a complaint themselves or have support from an experienced worker.
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Representation

Safeguarding Board, Wirral Council 

Community Trust NHS Wirral Board

MSLC (Maternity Service Liaison Committee) 

CCG (Clinical Commissioning Group)Board

Crisis Care Concordat (Mental Health)

BME Partnership Group

Dignity in Care Shared Action Group 

End of Life Care Steering Group 

Health and Wellbeing Board, Wirral Council 

Acute & Clinical Governance Group 

Patient-Led Assessments of the Care Environment

Equality and Diversity

Primary Medical Commissioning Committee





Staff and Volunteers represent Healthwatch on these groups. They provide feedback from these groups to help us try to form a complete picture of the care sector in Wirral.  
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Promotions and Events 



Research



Enter and View 



Community Engagement





Volunteering Opportunities







All information and volunteering opportunities can be found on the website www.healthwatchwirral.co.uk 





Encourage public to become an associate.

Promotion of Healthwatch Wirral through the production and circulation of leaflets, posters and information across the community.

Research data and statistics; analyse information and raise relevant questions to feed into the priorities for Healthwatch Wirral work.

Enter &View Authorised Representatives to visit  health and adult social care services to see how they are run. 

Encouraging the public to engage with Healthwatch Wirral, become Associates & share their experiences, good or bad!
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You said -  we did

“As a member of the deaf community, I find it hard to communicate with staff when I attend hospital or my GP”

“I had to wait in outpatients in a hospital gown with my clothes folded on my lap”

Patients reported that they were having to wait all day at the Emergency Surgical Assessment Unit before they were seen by the consultant

The criteria for CHC funding is very vague









This slide illustrates some of the issues people told us about and what action we took

1 HW are running pilot training sessions with ward sisters in Arrowe Park Hospital in making services accessible to people who have communication problems.  (This was a need identified as the new Accessible Information standard is brought in to the NHS and by listening to the views of people who have communication problems and gaining an understanding of the problems they encounter)

HW have collaborated with WUFTH and Merseyside Society for Deaf People to produce a card system to enable effective communication between both parties.



After alerting the Trust the area was redesigned to provide privacy.



HW conducted an Enter and View to the ward and provided the Trust with a report which supported a business case for recruiting 4 senior clinicians over 7 days.



We set up a Task & Finish group and raised the issue with CCG, this is an ongoing piece of work. If anyone here has any issues or information and would like to contribute to this piece of work please let us know.
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Finally , Our vision

Our vision is to ensure that the voice of the individual is heard and services are responsive to their needs; that everyone has the opportunity to have their say and understands how and when to access their local health and social care services.”



Healthwatch Wirral is here to help services to improve by using Your Voice! 







How PPGs can work with Heathwatch Wirral

Ask us to give updates on the work we are doing to get better health and social care for people in Wirral.

Nominate a Healthwatch Champion from the PPG or Patient Voice Group who can feedback issues to us.

Ask us to promote PPG surveys or events etc on our website and Twitter













Healthwatch Wirral Staff Team

Karen Prior, Healthwatch Chief Officer – 0151 230 8957 karen.prior@healthwatchwirral.co.uk



Elaine Evans, Project Support Officer - 0151 230 8957 Elaine.evans@healthwatchwirral.co.uk



Kirsty  Maton 0151 230 8957 

     Kirsty.maton@healthwatchwirral.co.uk



Libby Heath, Assistant Administrator – 0151 230 8957 libby.heath@healthwatchwirral.co.uk



Wendy Kay, Policy and Research Officer – 0151 230 8957

Wendy.kay@healthwatchwirral.co.uk   











If you would  like to be kept up to date with information / E-bulletins or need to speak to us about any concerns or compliments you have then please contact:  

                                                              Info@healthwatchwirral.co.uk or by post to: FREEPOST RTTH-CCYT-RSTY Healthwatch Wirral, Pacific Road Business Hub, 1 Pacific Road, Birkenhead, CH41 1LJ



 

If you prefer, you can telephone a member of the Healthwatch Wirral Team on   0151 230 8957

 

           We look forward to hearing from you.



Contacting Us





Healthwatch Wirral sends out regular information and E-bulletins. To have your email address included on this mailing list contact us using the number /email above. 
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